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Department of Revenue rolls out new secure account login site
Oct. 3, 2014

TOPEKA —Customers will be able to use one login to access Kansas Department of Revenue
secure accounts starting Tuesday, Oct. 7.

The new Kansas Customer Service Center will be accessible from the Online Services link on
the department’s website. Current users will need to login using their email address and existing
password. New users will need to set up an account with a valid email address and password
then follow the instructions for linking their various accounts.

All department users using secure accounts will go through the customer service center including
those paying taxes, filing bingo reports or renewing dealer licenses.

“This change means that Kansas Department of Revenue customers will need to only remember
one email address and password combination to safely and securely access all their accounts,”
said Secretary of Revenue Nick Jordan.

As part of the conversion, all Department of Revenue accounts will be offline Monday, Oct. 6. as
data is moved to the Kansas Customer Service Center. The accounts will be available 7 a.m.,
Tuesday, Oct. 7.

This complements the new Kansas Business Center and the ongoing effort to make services more

customer friendly.
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